IFSWA VALUE OF ADVICE SURVEY JULY 2021 (non-monetary)

Being able to trust me as your adviser is the number one value of our advice relationship.

Advice Value = Relationship with a Trusted Adviser

I NEED TO COMPLETELY TRUST THAT MY FINANCIAL ADVISER WILL PUT MY NEEDS FIRST AND FOREMOST

I NEED TO KNOW MY FINANCIAL PLAN IS CONTINUQUSLY MONITORED AND UPDATED

| NEED AN EXPERT PERSPECTIVE TO GUIDE ALL OF MY INVESTMENT DECISIONS

‘ | NEED COMPLETE TRANSPARENCY WHENEVER CHANGES ARE MADE TO MY PORTFOLIO
| NEED TO FEEL A PERSONAL CONNECTION WITH MY FINANCIAL ADVISER

I NEED TO HAVE PROFESSIONAL FINANCIAL HELP SO | CAN SPEND MY TIME ON OTHER THINGS THAT MATTER TO ME

‘ 1 NEED TO HAVE ACCESS TO A FINANCIAL EXPERT WHENEVER | NEED IT
| NEED TO FEEL LIKE | HAVE COMPLETE CONTROL OVER ALL OF MY FINANCIAL DECISIONS

| NEED TO FEEL LIKE | HAVE TAKEN CHARGE OF MY FINANCIAL FUTURE

I NEED REGULAR PROACTIVE OUTREACH TO KEEP ME UPDATED ABOUT MY FINANCES

| NEED TO KNOW EXACTLY HOW MUCH MONEY I’'M PAYING MY FINANCIAL ADVISER.

| NEED ROUND-THE-CLOCK ONLINE ACCESS TO MY ACCOUNT
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Strategic advice is the most valued part of my advice.

Advice Value = Planning

| NEED A CUSTOMIZED FINANCIAL PLAN THAT COVERS MORE THAN JUST MY
INVESTMENTS

4 1 NEED TO EXPAND MY KNOWLEDGE OF INVESTMENTS AND PERSONAL FINANCE

| NEED HELP BALANCING MY SPENDING AND SAVING
| INEED TO MAXIMIZE MY INVESTMENT RETURNS, EVEN AT THE RISK OF SUBSTANTIAL
1 LOSSES IN THE VALUE OF MY PORTFOLIO

7 INEED A NEUTRAL THIRD PARTY TO FACILITATE FINANCIAL DISCUSSIONS BETWEEN
4 ME AND MY SPOUSE/PARTNER OR OTHER FAMILY MEMBERS
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Reviewing how you tracking towards your financial goals provides you with the most comfort.

= 7

Advice Value = Protection and Assurance

I NEED TO FEEL THAT | AM ON TRACK TO MEET MY FINANCIAL GOALS

I NEED A FINANCIAL PLAN THAT OFFERS ME FINANCIAL FREEDOM

| NEED THE ASSURANCE OF GUARANTEED INCOME IN RETIREMENT AND | AM
WILLING TO EXCHANGE A PORTION OF MY PORTFOLIO IN RETURN FOR IT

L | NEED TO FEEL COMPLETELY REASSURED THAT THINGS WILL BE OKAY, INCLUDING
? DURING FINANCIAL MARKET DOWNTURNS

| NEED TO KNOW THAT MY SURVIVORS WILL HAVE HELP NAVIGATING FINANCIAL
DECISIONS AFTER | AM GONE

I NEED TO PROTECT MYSELF AGAINST UNEXPECTED EVENTS THAT COULD
NEGATIVELY IMPACT MY INVESTMENTS

| NEED TO PROTECT MY FINANCIAL WELL-BEING IN THE EVENT | EXPERIENCE
DIMINISHED DECISION-MAKING CAPABILITIES IN MY LATER YEARS
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